
From: Green, Michael
To: Cynthia Vizcaino Villa; Rulney, Lisa N - (lngentry); Borges,Erika; Leist, Terry; Johnson,Lynn; Lasiter, Paul; Mark J

Heil; Glen Nelson
Cc: Moffitt, Jamie - UO; Norm Tarbox; Cc: David Cowley; Andy Burke; Bjorn Karlen Flugstad; Kevin Reynolds;

McGurk, Mark A; Green, Michael; Morgan Olsen; Pearson, Stacy Moana; Cathy Anderson; jean.vock@unlv.edu;
Brian Foisy; paul.lasiter@umontana.edu; svpforfa@unm.edu; William Mai; lisa.rulney@arizona.edu; Cheryll
Herrmann; Melissa Jensen; Cindy Ann Pilg; Bobbie Spencer; Gagnon, Heidi; Anne M. Comeau-Phillips; Nikki
Knoth; Graham, Brigitte E; Cathy Kirchner; Lopez, Felisha N - (felishag); Kristen Alipit; Eisinger, Debra
(debbiee@uidaho.edu); kelsi.camp@umontana.edu; amy.carito@unlv.edu; Daphne Joubran;
katie.haslam@utah.edu; Melanie Tanja Drever; Tiffany Allison; Rubric Renegade; Anita Preece

Subject: RE: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
Date: Wednesday, April 8, 2020 12:28:46 PM
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Colleagues, here is OSU’s response to the two earlier questions—apologies for the delay.
 
Tuition collection:
Approved to date

·        Waiving interest on unpaid balances for April, May, and June
·        Extending our drop period by 1 week – allowing students to drop with a 100% refund

through the 2nd week of the term
·        Suspending direct collection efforts for those months too – this means that if a student isn’t

enrolled for spring and left with a balance due, we’ll send out our initial communication with
how to get on a payment plan, but we won’t start our series of collection letters or refer new
accounts to DOR for collection until…when things return to normal.

 
Still to be determined

·        Will we change anything related to registration hold? – when summer term and fall term
registration opens in April and May respectively, we would normally require accounts to be
“up to date” ( no more than a $2,200 balance and no unpaid charges older than 6 months).  I
believe we’ll still keep that in place, but perhaps have continuation scholarships to help
those in need.   That’s just a concept right now – not a strategy or decided on.

 
Housing and Dining:

·        Given the extenuating circumstances surrounding the COVID-19 outbreak, for residents who
elect to move out and not live with UHDS for spring term 2020, UHDS is choosing not to
enforce many of its cancellation policies listed in the housing contract and UHDS Policy
Guide. For residents who have a housing contract that includes spring term 2020 but wish to
move out because of COVID-19, UHDS will not charge any improper checkout fees or
extended occupancy fees, where appropriate. UHDS will also not charge any spring term
2020 cancellation fees for residents who cancel their contract early and complete UHDS’s
cancellation request via the MyUHDS portal.

·        For residents who cancel their contract for spring term 2020 because of COVID-19, unused
dining dollars will still be rolled over for the next academic year. Any unused spring term
dining plan amount will be credited back; only dining dollars that are used during spring term
will be charged.

 
Let me know if you have questions.
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Michael J. Green, CPA
Vice President for Finance and Administration and Chief Financial Officer
Oregon State University
P.O. Box 1086
Corvallis, OR  97339-1086
w 541-737-2092
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From: Cynthia Vizcaino Villa <cvvilla@calpoly.edu> 
Sent: Wednesday, April 8, 2020 11:12 AM
To: Rulney, Lisa N - (lngentry) <lngentry@arizona.edu>; Borges,Erika <Erika.Borges@colostate.edu>;
Leist, Terry <tleist@montana.edu>; Johnson,Lynn <Lynn.Johnson@ColoState.EDU>; Lasiter, Paul
<Paul.Lasiter@mso.umt.edu>; Mark J Heil <markheil@boisestate.edu>; Glen Nelson
<nelsglen@isu.edu>
Cc: Moffitt, Jamie - UO <jmoffitt@uoregon.edu>; Norm Tarbox <ntarbox@weber.edu>; Cc: David
Cowley <dave.cowley@usu.edu>; Andy Burke <aburke@nmsu.edu>; Bjorn Karlen Flugstad
<Bjorn.Flugstad@nau.edu>; Kevin Reynolds <reynoldk@pdx.edu>; MarkA <mmcgurk@utep.edu>;
Green, Michael <michael.green@oregonstate.edu>; Morgan Olsen <morgan.r.olsen@asu.edu>;
Pearson, Stacy Moana <stacy.pearson@wsu.edu>; Cathy Anderson <cathy.anderson@utah.edu>;
jean.vock@unlv.edu; Brian Foisy <brianfoisy@uidaho.edu>; paul.lasiter@umontana.edu;
svpforfa@unm.edu; William Mai <wmai@uwyo.edu>; lisa.rulney@arizona.edu; Cheryll Herrmann
<cheryll.herrmann@asu.edu>; Melissa Jensen <melissajensen@boisestate.edu>; Cindy Ann Pilg
<cpilg@calpoly.edu>; Bobbie Spencer <spenbobb@isu.edu>; Gagnon, Heidi
<hgagnon@montana.edu>; Anne M. Comeau-Phillips <acomeau@nmsu.edu>; Nikki Knoth
<nikki.knoth@nau.edu>; Graham, Brigitte E <Brigitte.Graham@oregonstate.edu>; Cathy Kirchner
<kirchner@pdx.edu>; Lopez, Felisha N - (felishag) <felishag@arizona.edu>; Kristen Alipit
<kristen.alipit@colorado.edu>; Eisinger, Debra (debbiee@uidaho.edu) <debbiee@uidaho.edu>;
kelsi.camp@umontana.edu; amy.carito@unlv.edu; Daphne Joubran <joubran@uoregon.edu>;
katie.haslam@utah.edu; Melanie Tanja Drever <mdrever@uwyo.edu>; Tiffany Allison
<tiffany.allison@usu.edu>; Rubric Renegade <kris.olson@wsu.edu>; Anita Preece
<apreece@weber.edu>
Subject: RE: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
 
Good morning:   We are happy to poll the group for a date for a half-day session.  Cindy Pilg in my
office will reach out to the group shortly and once a date is determined, will proceed to schedule a
Zoom meeting. 
 
Best,
Cindy
 

From: Rulney, Lisa N - (lngentry) <lngentry@arizona.edu> 
Sent: Tuesday, April 07, 2020 6:44 AM

mailto:lngentry@arizona.edu


To: Borges,Erika <Erika.Borges@colostate.edu>; Leist, Terry <tleist@montana.edu>; Johnson,Lynn
<Lynn.Johnson@ColoState.EDU>; Lasiter, Paul <Paul.Lasiter@mso.umt.edu>; Mark J Heil
<markheil@boisestate.edu>; Glen Nelson <nelsglen@isu.edu>
Cc: Jamie Moffitt <jmoffitt@uoregon.edu>; Norm Tarbox <ntarbox@weber.edu>; Cc: David Cowley
<dave.cowley@usu.edu>; Andy Burke <aburke@nmsu.edu>; Bjorn Karlen Flugstad
<Bjorn.Flugstad@nau.edu>; Cynthia Vizcaino Villa <cvvilla@calpoly.edu>; Kevin Reynolds
<reynoldk@pdx.edu>; MarkA <mmcgurk@utep.edu>; Green, Michael
<michael.green@oregonstate.edu>; Morgan Olsen <morgan.r.olsen@asu.edu>; Pearson, Stacy
Moana <stacy.pearson@wsu.edu>; Cathy Anderson <cathy.anderson@utah.edu>;
jean.vock@unlv.edu; Brian Foisy <brianfoisy@uidaho.edu>; paul.lasiter@umontana.edu;
svpforfa@unm.edu; William Mai <wmai@uwyo.edu>; lisa.rulney@arizona.edu; Cheryll Herrmann
<cheryll.herrmann@asu.edu>; Melissa Jensen <melissajensen@boisestate.edu>; Cindy Ann Pilg
<cpilg@calpoly.edu>; Bobbie Spencer <spenbobb@isu.edu>; Gagnon, Heidi
<hgagnon@montana.edu>; Anne M. Comeau-Phillips <acomeau@nmsu.edu>; Nikki Knoth
<nikki.knoth@nau.edu>; Graham, Brigitte E <brigitte.graham@oregonstate.edu>; Cathy Kirchner
<kirchner@pdx.edu>; Lopez, Felisha N - (felishag) <felishag@arizona.edu>; Kristen Alipit
<kristen.alipit@colorado.edu>; Eisinger, Debra (debbiee@uidaho.edu) <debbiee@uidaho.edu>;
kelsi.camp@umontana.edu; amy.carito@unlv.edu; Daphne Joubran <joubran@uoregon.edu>;
katie.haslam@utah.edu; Melanie Tanja Drever <mdrever@uwyo.edu>; Tiffany Allison
<tiffany.allison@usu.edu>; Rubric Renegade <kris.olson@wsu.edu>; Anita Preece
<apreece@weber.edu>
Subject: Re: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
 
Good morning,
 
Anyone up for a new poll of dates or should we stick with the original plan? 
 
Best,
Lisa
 
Lisa N Rulney
Senior Vice President for Business Affairs & Chief Financial Officer
THE UNIVERSITY OF ARIZONA
PO BOX 210066 | Tucson, AZ 85721-0066
Office: 520-621-5977 | lisa.rulney@arizona.edu
businessaffairs.arizona.edu
Our Values
Integrity | Compassion | Exploration | Adaptation | Inclusion | Determination

From: Borges,Erika <Erika.Borges@colostate.edu>
Sent: Tuesday, April 7, 2020 5:58 AM
To: Rulney, Lisa N - (lngentry); Leist, Terry; Johnson,Lynn; Lasiter, Paul; Mark J Heil; Glen
Nelson
Cc: Jamie Moffitt; Norm Tarbox; Cc: David Cowley; Andy Burke; Bjorn Karlen Flugstad; Cynthia
Vizcaino Villa; Kevin Reynolds; MarkA; Green, Michael; Morgan Olsen; Pearson, Stacy Moana;
Cathy Anderson; jean.vock@unlv.edu; Brian Foisy; paul.lasiter@umontana.edu;
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svpforfa@unm.edu; William Mai; lisa.rulney@arizona.edu; Cheryll Herrmann; Melissa Jensen;
Cindy Ann Pilg; Bobbie Spencer; Gagnon, Heidi; Anne M. Comeau-Phillips; Nikki Knoth;
Graham, Brigitte E; Cathy Kirchner; Lopez, Felisha N - (felishag); Kristen Alipit; Eisinger, Debra
(debbiee@uidaho.edu); kelsi.camp@umontana.edu; amy.carito@unlv.edu; Daphne Joubran;
katie.haslam@utah.edu; Melanie Tanja Drever; Tiffany Allison; Rubric Renegade; Anita Preece
Subject: RE: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
 

External Email

Good day everyone,
 

CSU has their Board of Governors meeting (now virtual) all day on May 6th, and until noon on May

7th (unless it is extended). If the RMBO  group gets together (virtually) during that time, Lynn
Johnson unfortunately won’t be able to attend.
 
Hope everyone is well!
 
Erika Borges
 
 

From: Rulney, Lisa N - (lngentry) <lngentry@arizona.edu> 
Sent: Monday, April 6, 2020 10:19 PM
To: Leist, Terry <tleist@montana.edu>; Johnson,Lynn <Lynn.Johnson@ColoState.EDU>; Lasiter, Paul
<Paul.Lasiter@mso.umt.edu>; Mark J Heil <markheil@boisestate.edu>; Glen Nelson
<nelsglen@isu.edu>
Cc: Jamie Moffitt <jmoffitt@uoregon.edu>; Norm Tarbox <ntarbox@weber.edu>; Cc: David Cowley
<dave.cowley@usu.edu>; Andy Burke <aburke@nmsu.edu>; Bjorn Karlen Flugstad
<Bjorn.Flugstad@nau.edu>; Cynthia Vizcaino Villa <cvvilla@calpoly.edu>; Kevin Reynolds
<reynoldk@pdx.edu>; MarkA <mmcgurk@utep.edu>; Green, Michael
<michael.green@oregonstate.edu>; Morgan Olsen <morgan.r.olsen@asu.edu>; Pearson, Stacy
Moana <stacy.pearson@wsu.edu>; Cathy Anderson <cathy.anderson@utah.edu>;
jean.vock@unlv.edu; Brian Foisy <brianfoisy@uidaho.edu>; paul.lasiter@umontana.edu;
svpforfa@unm.edu; William Mai <wmai@uwyo.edu>; lisa.rulney@arizona.edu; Cheryll Herrmann
<cheryll.herrmann@asu.edu>; Melissa Jensen <melissajensen@boisestate.edu>; Cindy Ann Pilg
<cpilg@calpoly.edu>; Borges,Erika <Erika.Borges@colostate.edu>; Bobbie Spencer
<spenbobb@isu.edu>; Gagnon, Heidi <hgagnon@montana.edu>; Anne M. Comeau-Phillips
<acomeau@nmsu.edu>; Nikki Knoth <nikki.knoth@nau.edu>; Graham, Brigitte E
<brigitte.graham@oregonstate.edu>; Cathy Kirchner <kirchner@pdx.edu>; Lopez, Felisha N -
(felishag) <felishag@arizona.edu>; Kristen Alipit <kristen.alipit@colorado.edu>; Eisinger, Debra
(debbiee@uidaho.edu) <debbiee@uidaho.edu>; kelsi.camp@umontana.edu; amy.carito@unlv.edu;
Daphne Joubran <joubran@uoregon.edu>; katie.haslam@utah.edu; Melanie Tanja Drever
<mdrever@uwyo.edu>; Tiffany Allison <tiffany.allison@usu.edu>; Rubric Renegade
<kris.olson@wsu.edu>; Anita Preece <apreece@weber.edu>
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<debbiee@uidaho.edu>, "kelsi.camp@umontana.edu" <kelsi.camp@umontana.edu>,
"amy.carito@unlv.edu" <amy.carito@unlv.edu>, Daphne Joubran <joubran@uoregon.edu>,
"katie.haslam@utah.edu" <katie.haslam@utah.edu>, Melanie Tanja Drever
<mdrever@uwyo.edu>, Tiffany Allison <tiffany.allison@usu.edu>, Rubric Renegade
<kris.olson@wsu.edu>, Anita Preece <apreece@weber.edu>
Subject: Re: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
 

External Email

Since many of us have indicated a preference for a virtual meeting, should we just do it on the date

we had scheduled (May 7th), maybe for half a day?    Or, we could do 2 hours that day and 2 hours
the next day if we think we need four hours and prefer to break it up into more reasonable online
sessions.
 
Terry
 

From: "Johnson,Lynn" <Lynn.Johnson@ColoState.EDU>
Date: Monday, April 6, 2020 at 4:39 PM
To: Paul Lasiter <Paul.Lasiter@mso.umt.edu>, Mark J Heil <markheil@boisestate.edu>,
Glen Nelson <nelsglen@isu.edu>
Cc: "Rulney, Lisa N - (lngentry)" <lngentry@arizona.edu>, Jamie Moffitt
<jmoffitt@uoregon.edu>, Norm Tarbox <ntarbox@weber.edu>, "Cc: David Cowley"
<dave.cowley@usu.edu>, Andy Burke <aburke@nmsu.edu>, Bjorn Karlen Flugstad
<Bjorn.Flugstad@nau.edu>, Cynthia Vizcaino Villa <cvvilla@calpoly.edu>, Kevin Reynolds
<reynoldk@pdx.edu>, MarkA <mmcgurk@utep.edu>, "Green, Michael"
<michael.green@oregonstate.edu>, Morgan Olsen <morgan.r.olsen@asu.edu>, "Pearson,
Stacy Moana" <stacy.pearson@wsu.edu>, Cathy Anderson <cathy.anderson@utah.edu>,
"jean.vock@unlv.edu" <jean.vock@unlv.edu>, "Leist, Terry" <tleist@montana.edu>, Brian
Foisy <brianfoisy@uidaho.edu>, "paul.lasiter@umontana.edu" <paul.lasiter@umontana.edu>,
"svpforfa@unm.edu" <svpforfa@unm.edu>, William Mai <wmai@uwyo.edu>,
"lisa.rulney@arizona.edu" <lisa.rulney@arizona.edu>, Cheryll Herrmann
<cheryll.herrmann@asu.edu>, Melissa Jensen <melissajensen@boisestate.edu>, Cindy Ann
Pilg <cpilg@calpoly.edu>, "Borges,Erika" <Erika.Borges@colostate.edu>, Bobbie Spencer
<spenbobb@isu.edu>, Heidi Gagnon <hgagnon@montana.edu>, "Anne M. Comeau-Phillips"
<acomeau@nmsu.edu>, Nikki Knoth <nikki.knoth@nau.edu>, "Graham, Brigitte E"
<brigitte.graham@oregonstate.edu>, Cathy Kirchner <kirchner@pdx.edu>, "Lopez, Felisha N
- (felishag)" <felishag@arizona.edu>, Kristen Alipit <kristen.alipit@colorado.edu>, "Eisinger,
Debra (debbiee@uidaho.edu)" <debbiee@uidaho.edu>, "kelsi.camp@umontana.edu"
<kelsi.camp@umontana.edu>, "amy.carito@unlv.edu" <amy.carito@unlv.edu>, Daphne
Joubran <joubran@uoregon.edu>, "katie.haslam@utah.edu" <katie.haslam@utah.edu>,
Melanie Tanja Drever <mdrever@uwyo.edu>, Tiffany Allison <tiffany.allison@usu.edu>,
Rubric Renegade <kris.olson@wsu.edu>, Anita Preece <apreece@weber.edu>
Subject: RE: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
 
Good Afternoon,
 
At CSU we will be issuing pro-rata refunds at the end of the semester for H&D.  We hope to be
offering our students the opportunity to apply their “credit” to either their H&D bill or tuition bill
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next year or to receive a payment.  I anticipate we will be adding in a small incentive to entice them
to choose the application of the credit to FY21.
 
Parking is already providing refunds to not only to students but also to employees.  We are only
monitoring parking for ADA and service related space violations.  As with Montana, we are getting
pressure for the Rec Center and Course Fees.  We will try to hold the line.
 
Would enjoy catching up yet this Spring, if possible.
 
Best,

Lynn
 
Lynn Johnson
Vice President University Operations
Colorado State University
Lynn.Johnson@ColoState.Edu
 

From: Lasiter, Paul <Paul.Lasiter@mso.umt.edu> 
Sent: Monday, April 6, 2020 4:30 PM
To: Mark J Heil <markheil@boisestate.edu>; Glen Nelson <nelsglen@isu.edu>
Cc: Rulney, Lisa N - (lngentry) <lngentry@arizona.edu>; Jamie Moffitt <jmoffitt@uoregon.edu>;
Norm Tarbox <ntarbox@weber.edu>; Cc: David Cowley <dave.cowley@usu.edu>; Andy Burke
<aburke@nmsu.edu>; Bjorn Karlen Flugstad <Bjorn.Flugstad@nau.edu>; Cynthia Vizcaino Villa
<cvvilla@calpoly.edu>; Kevin Reynolds <reynoldk@pdx.edu>; Johnson,Lynn
<Lynn.Johnson@ColoState.EDU>; MarkA <mmcgurk@utep.edu>; Green, Michael
<michael.green@oregonstate.edu>; Morgan Olsen <morgan.r.olsen@asu.edu>; Pearson, Stacy
Moana <stacy.pearson@wsu.edu>; Cathy Anderson <cathy.anderson@utah.edu>;
jean.vock@unlv.edu; Terry Leist <tleist@montana.edu>; Brian Foisy <brianfoisy@uidaho.edu>;
paul.lasiter@umontana.edu; svpforfa@unm.edu; William Mai <wmai@uwyo.edu>;
lisa.rulney@arizona.edu; Cheryll Herrmann <cheryll.herrmann@asu.edu>; Melissa Jensen
<melissajensen@boisestate.edu>; Cindy Ann Pilg <cpilg@calpoly.edu>; Borges,Erika
<Erika.Borges@colostate.edu>; Bobbie Spencer <spenbobb@isu.edu>; Gagnon, Heidi
<hgagnon@montana.edu>; Anne M. Comeau-Phillips <acomeau@nmsu.edu>; Nikki Knoth
<nikki.knoth@nau.edu>; Graham, Brigitte E <brigitte.graham@oregonstate.edu>; Cathy Kirchner
<kirchner@pdx.edu>; Lopez, Felisha N - (felishag) <felishag@arizona.edu>; Kristen Alipit
<kristen.alipit@colorado.edu>; Eisinger, Debra (debbiee@uidaho.edu) <debbiee@uidaho.edu>;
kelsi.camp@umontana.edu; amy.carito@unlv.edu; Daphne Joubran <joubran@uoregon.edu>;
katie.haslam@utah.edu; Melanie Tanja Drever <mdrever@uwyo.edu>; Tiffany Allison
<tiffany.allison@usu.edu>; Rubric Renegade <kris.olson@wsu.edu>; Anita Preece
<apreece@weber.edu>
Subject: RE: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
 
Here at the University of Montana, we have issued and are issuing pro-rata refunds for housing
(students living in our on-campus residence halls) and dining plan costs.
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In the coming days, we’ll be identifying course-specific fees that were collected to fund activities
that were not able to be completed.

Holding the line there as well – but as Mark has stated – pressures mounting for more.  (Parking,
Campus Recreation to name two other areas.)

Best,

PAUL LASITER
VICE PRESIDENT
OPERATIONS AND FINANCE

University Hall 129   |   Missoula, Montana
t: (406) 243-4606   |    e: paul.lasiter@mso.umt.edu

U N I V E R S I T Y  O F  M O N T A N A

CONFIDENTIALITY: This email message (including any attachments) is for the sole use of the intended recipient(s) and may contain confidential information covered under
the Family Educational Rights and Privacy Act (FERPA). If the reader of this message is not the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this message (including any attachments) is strictly prohibited. If you have received this message in error, please destroy all copies of the original
message (including attachments) and notify me immediately by reply email message or by telephone at (406) 243-4606. Thank you.

From: Mark J Heil <markheil@boisestate.edu> 
Sent: Monday, April 6, 2020 3:19 PM
To: Glen Nelson <nelsglen@isu.edu>
Cc: Rulney, Lisa N - (lngentry) <lngentry@arizona.edu>; Jamie Moffitt <jmoffitt@uoregon.edu>;
Norm Tarbox <ntarbox@weber.edu>; Cc: David Cowley <dave.cowley@usu.edu>; Andy Burke
<aburke@nmsu.edu>; Bjorn Karlen Flugstad <Bjorn.Flugstad@nau.edu>; Cynthia Vizcaino Villa
<cvvilla@calpoly.edu>; Kevin Reynolds <reynoldk@pdx.edu>; Lynn Johnson
<lynn.johnson@colostate.edu>; MarkA <mmcgurk@utep.edu>; Green, Michael
<michael.green@oregonstate.edu>; Morgan Olsen <morgan.r.olsen@asu.edu>; Pearson, Stacy
Moana <stacy.pearson@wsu.edu>; Cathy Anderson <cathy.anderson@utah.edu>;
jean.vock@unlv.edu; Terry Leist <tleist@montana.edu>; Brian Foisy <brianfoisy@uidaho.edu>;
paul.lasiter@umontana.edu; svpforfa@unm.edu; William Mai <wmai@uwyo.edu>;
lisa.rulney@arizona.edu; Cheryll Herrmann <cheryll.herrmann@asu.edu>; Melissa Jensen
<melissajensen@boisestate.edu>; Cindy Ann Pilg <cpilg@calpoly.edu>; Borges,Erika
<erika.borges@colostate.edu>; Bobbie Spencer <spenbobb@isu.edu>; Gagnon, Heidi
<hgagnon@montana.edu>; Anne M. Comeau-Phillips <acomeau@nmsu.edu>; Nikki Knoth
<nikki.knoth@nau.edu>; Graham, Brigitte E <brigitte.graham@oregonstate.edu>; Cathy Kirchner
<kirchner@pdx.edu>; Lopez, Felisha N - (felishag) <felishag@arizona.edu>; Kristen Alipit
<kristen.alipit@colorado.edu>; Eisinger, Debra (debbiee@uidaho.edu) <debbiee@uidaho.edu>;
kelsi.camp@umontana.edu; amy.carito@unlv.edu; Daphne Joubran <joubran@uoregon.edu>;
katie.haslam@utah.edu; Melanie Tanja Drever <mdrever@uwyo.edu>; Tiffany Allison
<tiffany.allison@usu.edu>; Rubric Renegade <kris.olson@wsu.edu>; Anita Preece
<apreece@weber.edu>
Subject: Re: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts

Boise State is refunding on a pro rata basis for Housing, Dining and Parking.  We are trying to
hold the line there, but there are a lot of pressures.
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Thanks,
Mark
 
On Mon, Apr 6, 2020 at 8:40 AM Glen Nelson <nelsglen@isu.edu> wrote:

Lisa,
 
A virtual meeting sounds like a good idea!
 
We are refunding a pro rat portion of room and board for the spring semester.  We are not issuing
refunds for tuition or parking.
 
Regards,
 
Glen
 
 
Glen R. Nelson, PhD
Vice President for Finance and Business Affairs
Idaho State University
Pocatello, Idaho 83209
208-282-4114/glennelson@isu.edu
 
 
 

From: Rulney, Lisa N - (lngentry) <lngentry@arizona.edu> 
Sent: Sunday, April 5, 2020 1:14 PM
To: jmoffitt@uoregon.edu; ntarbox@weber.edu; dave.cowley@usu.edu; aburke@nmsu.edu;
Bjorn.Flugstad@nau.edu; cvvilla@calpoly.edu; reynoldk@pdx.edu; lynn.johnson@colostate.edu;
markheil@boisestate.edu; mmcgurk@utep.edu; michael.green@oregonstate.edu;
morgan.r.olsen@asu.edu; stacy.pearson@wsu.edu; cathy.anderson@utah.edu;
jean.vock@unlv.edu; nelsglen@isu.edu; tleist@montana.edu; brianfoisy@uidaho.edu;
paul.lasiter@umontana.edu; svpforfa@unm.edu; wmai@uwyo.edu; lisa.rulney@arizona.edu
Cc: cheryll.herrmann@asu.edu; melissajensen@boisestate.edu; cpilg@calpoly.edu;
erika.borges@colostate.edu; spenbobb@isu.edu; hgagnon@montana.edu; acomeau@nmsu.edu;
nikki.knoth@nau.edu; brigitte.graham@oregonstate.edu; kirchner@pdx.edu; Lopez, Felisha N -
(felishag) <felishag@arizona.edu>; kristen.alipit@colorado.edu; debbiee@uidaho.edu;
kelsi.camp@umontana.edu; amy.carito@unlv.edu; joubran@uoregon.edu;
katie.haslam@utah.edu; mdrever@uwyo.edu; tiffany.allison@usu.edu; kris.olson@wsu.edu;
apreece@weber.edu
Subject: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
 
Good morning RMBO friends,
 
I have been thinking about you and hoping that you are well. I assume that we will be unable to
meet in person this spring, perhaps we could shift to a modified Zoom session. I am interested in
connecting, commiserating, and sharing best practices/new ideas for how to move forward in a
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post-COVID-19 world.
 
At the University of Arizona, we asked our students not to return from spring break if they had an
option for alternate housing and offered rebates/credits for housing, parking, and mandatory
meal plans. (Information contained in embedded links.) We are not issuing tuition refunds and are
working with individual programs whose fees were associated with experiences that were
canceled due to COVID-19.
 
All my best,
Lisa
 
 
 

Lisa Rulney
Senior Vice President for Business Affairs and Chief Financial Officer
Office of Business Affairs
THE UNIVERSITY OF ARIZONA

Administration, 712
PO Box 210066 | Tucson, AZ 85721
Office: 520-621-5977 | 
lisa.rulney@arizona.edu
www.arizona.edu
facebook | twitter | instagram | linkedin

 
 

From: Jamie Moffitt <jmoffitt@uoregon.edu>
Date: Wednesday, April 1, 2020 at 1:30 PM
To: Norm Tarbox <ntarbox@weber.edu>, Dave Cowley <dave.cowley@usu.edu>, Andy
Burke <aburke@nmsu.edu>, Anita Preece <apreece@weber.edu>, "Anne M. Comeau-
Phillips" <acomeau@nmsu.edu>, Bjorn Flugstad <bjorn.flugstad@nau.edu>, Brigitte
Graham <brigitte.graham@oregonstate.edu>, Cathy Kirchner <kirchner@pdx.edu>, Cheryll
Herrmann <cheryll.herrmann@asu.edu>, Cindy Ann Pilg <cpilg@calpoly.edu>, Daphne
Joubran <joubran@uoregon.edu>, David Harris <dwharris@unm.edu>, Erika
<Erika.Borges@colostate.edu>, "Lopez, Felisha N - (felishag)" <felishag@arizona.edu>,
Heidi <hgagnon@montana.edu>, Julie Rogers <julie.rogers@umontana.edu>, Kevin
Reynolds <reynoldk@pdx.edu>, Kris Olson <kris.olson@wsu.edu>, Kristen Alipit
<Kristen.Alipit@colorado.edu>, Lynn <Lynn.Johnson@colostate.edu>, Mark Heil
<markheil@boisestate.edu>, MarkA <mmcgurk@utep.edu>, Melanie Drever
<mdrever@uwyo.edu>, Melissa Jensen <melissajensen@noisestate.edu>, Michael Green
<michael.green@oregonstate.edu>, "Morgan R. Olsen" <Morgan.R.Olsen@asu.edu>, Neil
Theobald <neil.theobald@uwyo.edu>, Nikki Knoth <nikki.knoth@nau.edu>, Rosi Keller
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<rosi.keller@umontana.edu>, Samantha Bowers <samantha.bowers@utah.edu>, Stacy
Pearson <stacy.pearson@wsu.edu>, Tiffany Allison <tiffany.allison@usu.edu>, Cathy
Anderson <cathy.anderson@utah.edu>
Subject: [EXT]RE: Tuition Collection Efforts
 

External Email

Hi Norm –
 
On our campus, we made the decision to not charge late fees or interest in the Spring (April, May,
June) on student billing accounts.  We also reduced some of our mandatory fees for closed
facilities (Rec Center, Student Union) and are refunding course fees for materials not used or field
trips not taken.  We are, however, still charging regular tuition rates.  I’m happy to share how our
Spring goes.
 
Jamie
 
Jamie Moffitt
Vice President for Finance and Administration & CFO
University of Oregon
jmoffitt@uoregon.edu
541-346-3003
 
From: Norm Tarbox <ntarbox@weber.edu> 
Sent: Monday, March 30, 2020 1:00 PM
To: Dave Cowley <dave.cowley@usu.edu>; Andy Burke <aburke@nmsu.edu>; Anita Preece
<apreece@weber.edu>; Anne M. Comeau-Phillips <acomeau@nmsu.edu>; Bjorn Flugstad
<bjorn.flugstad@nau.edu>; Brigitte Graham <brigitte.graham@oregonstate.edu>; Cathy Kirchner
<kirchner@pdx.edu>; Cheryll Herrmann <cheryll.herrmann@asu.edu>; Cindy Ann Pilg
<cpilg@calpoly.edu>; Daphne Joubran <joubran@uoregon.edu>; David Harris
<dwharris@unm.edu>; Erika <Erika.Borges@colostate.edu>; Felisha Lopez
<felishag@email.arizona.edu>; Heidi <hgagnon@montana.edu>; Jamie Moffitt
<jmoffitt@uoregon.edu>; Julie Rogers <julie.rogers@umontana.edu>; Kevin Reynolds
<reynoldk@pdx.edu>; Kris Olson <kris.olson@wsu.edu>; Kristen Alipit
<Kristen.Alipit@colorado.edu>; Lynn <Lynn.Johnson@colostate.edu>; Mark Heil
<markheil@boisestate.edu>; MarkA <mmcgurk@utep.edu>; Melanie Drever
<mdrever@uwyo.edu>; Melissa Jensen <melissajensen@noisestate.edu>; Michael Green
<michael.green@oregonstate.edu>; Morgan R. Olsen <Morgan.R.Olsen@asu.edu>; Neil Theobald
<neil.theobald@uwyo.edu>; Nikki Knoth <nikki.knoth@nau.edu>; Norman C. Tarbox
<ntarbox@weber.edu>; Rosi Keller <rosi.keller@umontana.edu>; Samantha Bowers
<samantha.bowers@utah.edu>; Stacy Pearson <stacy.pearson@wsu.edu>; Tiffany Allison
<tiffany.allison@usu.edu>; Cathy Anderson <cathy.anderson@utah.edu>
Subject: Tuition Collection Efforts
 
Friends, regarding current semester tuition collection efforts, I am wondering if you have
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made any changes to what you usually do.  More specifically, are you granting some degree
of forbearance to students who still have outstanding payments due for the current (Spring)
semester.  If so, can you detail them for me (and the group)?
 
Thanks, Norm 

 
--
Mark J. Heil, CPA
Vice President and Chief Financial Officer
Boise State University · 1910 University Drive · Boise, ID 83725
Ph: (208) 426-1200 · Fax: (208) 426-3826
_____________________________________
CONFIDENTIALITY NOTICE:  This message, including attachments, is intended only for the designated recipient(s), and may contain confidential, proprietary, or
privileged information.  If you are not a designated recipient, you may not review, copy or distribute this message.  If you receive this in error, please notify the sender
by reply e-mail and delete this message.  

 



From: Jean Vock
To: Rulney, Lisa N - (lngentry)
Cc: jmoffitt@uoregon.edu; ntarbox@weber.edu; dave.cowley@usu.edu; aburke@nmsu.edu;

Bjorn.Flugstad@nau.edu; cvvilla@calpoly.edu; reynoldk@pdx.edu; lynn.johnson@colostate.edu;
markheil@boisestate.edu; McGurk, Mark A; michael.green@oregonstate.edu; morgan.r.olsen@asu.edu;
stacy.pearson@wsu.edu; cathy.anderson@utah.edu; nelsglen@isu.edu; tleist@montana.edu;
brianfoisy@uidaho.edu; paul.lasiter@umontana.edu; svpforfa@unm.edu; wmai@uwyo.edu;
lisa.rulney@arizona.edu; cheryll.herrmann@asu.edu; melissajensen@boisestate.edu; cpilg@calpoly.edu;
erika.borges@colostate.edu; spenbobb@isu.edu; hgagnon@montana.edu; acomeau@nmsu.edu;
nikki.knoth@nau.edu; brigitte.graham@oregonstate.edu; kirchner@pdx.edu; Lopez, Felisha N - (felishag);
kristen.alipit@colorado.edu; debbiee@uidaho.edu; kelsi.camp@umontana.edu; amy.carito@unlv.edu;
joubran@uoregon.edu; katie.haslam@utah.edu; mdrever@uwyo.edu; tiffany.allison@usu.edu;
kris.olson@wsu.edu; apreece@weber.edu

Subject: Re: RBMO Check in - Re: [EXT]RE: Tuition Collection Efforts
Date: Sunday, April 5, 2020 9:15:48 PM
Attachments: image001.png

image002.png

Good evening, and thank you for reaching out, Lisa! I was very much looking forward to connecting with
all of you in May in person. I would love to connect through Zoom if that would work. 

UNLV adopted practices very similar to those at University of Arizona. We are now preparing to respond
to the governor's call for budget recissions this year and in FY21. This will be very challenging.

Jean

Jean M. Vock, MAcc
Senior Vice President, Business Affairs / CFO
University of Nevada, Las Vegas

jean.vock@unlv.edu
Office: 702-895-3571  •  Mobile: 

NOTICE:  The information contained in this email may contain confidential and/or proprietary information intended
only for the use of the individual(s) or entity named above.  If you are not the intended recipient of this email, or the
employee or agent responsible for delivering this email to the intended recipient, you are hereby notified that
unauthorized use, dissemination or copying of this email is prohibited.  If you received this email in error, notify the
sender by replying to this message and delete the email from your system. 

On Sun, Apr 5, 2020 at 12:13 PM Rulney, Lisa N - (lngentry) <lngentry@arizona.edu> wrote:

Good morning RMBO friends,

 

I have been thinking about you and hoping that you are well. I assume that we will be unable to
meet in person this spring, perhaps we could shift to a modified Zoom session. I am interested in
connecting, commiserating, and sharing best practices/new ideas for how to move forward in a
post-COVID-19 world.
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At the University of Arizona, we asked our students not to return from spring break if they had an
option for alternate housing and offered rebates/credits for housing, parking, and mandatory meal
plans. (Information contained in embedded links.) We are not issuing tuition refunds and are
working with individual programs whose fees were associated with experiences that were
canceled due to COVID-19.

 

All my best,

Lisa

 

 

 

Lisa Rulney
Senior Vice President for Business Affairs and Chief Financial Officer
Office of Business Affairs
THE UNIVERSITY OF ARIZONA

Administration, 712
PO Box 210066 | Tucson, AZ 85721
Office: 520-621-5977 | 
lisa.rulney@arizona.edu
www.arizona.edu
facebook | twitter | instagram | linkedin

 

 

From: Jamie Moffitt <jmoffitt@uoregon.edu>
Date: Wednesday, April 1, 2020 at 1:30 PM
To: Norm Tarbox <ntarbox@weber.edu>, Dave Cowley <dave.cowley@usu.edu>, Andy
Burke <aburke@nmsu.edu>, Anita Preece <apreece@weber.edu>, "Anne M. Comeau-
Phillips" <acomeau@nmsu.edu>, Bjorn Flugstad <bjorn.flugstad@nau.edu>, Brigitte
Graham <brigitte.graham@oregonstate.edu>, Cathy Kirchner <kirchner@pdx.edu>, Cheryll
Herrmann <cheryll.herrmann@asu.edu>, Cindy Ann Pilg <cpilg@calpoly.edu>, Daphne
Joubran <joubran@uoregon.edu>, David Harris <dwharris@unm.edu>, Erika
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<Erika.Borges@colostate.edu>, "Lopez, Felisha N - (felishag)" <felishag@arizona.edu>,
Heidi <hgagnon@montana.edu>, Julie Rogers <julie.rogers@umontana.edu>, Kevin
Reynolds <reynoldk@pdx.edu>, Kris Olson <kris.olson@wsu.edu>, Kristen Alipit
<Kristen.Alipit@colorado.edu>, Lynn <Lynn.Johnson@colostate.edu>, Mark Heil
<markheil@boisestate.edu>, MarkA <mmcgurk@utep.edu>, Melanie Drever
<mdrever@uwyo.edu>, Melissa Jensen <melissajensen@noisestate.edu>, Michael Green
<michael.green@oregonstate.edu>, "Morgan R. Olsen" <Morgan.R.Olsen@asu.edu>, Neil
Theobald <neil.theobald@uwyo.edu>, Nikki Knoth <nikki.knoth@nau.edu>, Rosi Keller
<rosi.keller@umontana.edu>, Samantha Bowers <samantha.bowers@utah.edu>, Stacy
Pearson <stacy.pearson@wsu.edu>, Tiffany Allison <tiffany.allison@usu.edu>, Cathy
Anderson <cathy.anderson@utah.edu>
Subject: [EXT]RE: Tuition Collection Efforts

 

External Email

Hi Norm –

 

On our campus, we made the decision to not charge late fees or interest in the Spring (April, May,
June) on student billing accounts.  We also reduced some of our mandatory fees for closed
facilities (Rec Center, Student Union) and are refunding course fees for materials not used or field
trips not taken.  We are, however, still charging regular tuition rates.  I’m happy to share how our
Spring goes.

 

Jamie

 

Jamie Moffitt

Vice President for Finance and Administration & CFO

University of Oregon

jmoffitt@uoregon.edu

541-346-3003

 

From: Norm Tarbox <ntarbox@weber.edu> 
Sent: Monday, March 30, 2020 1:00 PM
To: Dave Cowley <dave.cowley@usu.edu>; Andy Burke <aburke@nmsu.edu>; Anita Preece
<apreece@weber.edu>; Anne M. Comeau-Phillips <acomeau@nmsu.edu>; Bjorn Flugstad
<bjorn.flugstad@nau.edu>; Brigitte Graham <brigitte.graham@oregonstate.edu>; Cathy Kirchner
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<kirchner@pdx.edu>; Cheryll Herrmann <cheryll.herrmann@asu.edu>; Cindy Ann Pilg
<cpilg@calpoly.edu>; Daphne Joubran <joubran@uoregon.edu>; David Harris
<dwharris@unm.edu>; Erika <Erika.Borges@colostate.edu>; Felisha Lopez
<felishag@email.arizona.edu>; Heidi <hgagnon@montana.edu>; Jamie Moffitt
<jmoffitt@uoregon.edu>; Julie Rogers <julie.rogers@umontana.edu>; Kevin Reynolds
<reynoldk@pdx.edu>; Kris Olson <kris.olson@wsu.edu>; Kristen Alipit
<Kristen.Alipit@colorado.edu>; Lynn <Lynn.Johnson@colostate.edu>; Mark Heil
<markheil@boisestate.edu>; MarkA <mmcgurk@utep.edu>; Melanie Drever
<mdrever@uwyo.edu>; Melissa Jensen <melissajensen@noisestate.edu>; Michael Green
<michael.green@oregonstate.edu>; Morgan R. Olsen <Morgan.R.Olsen@asu.edu>; Neil Theobald
<neil.theobald@uwyo.edu>; Nikki Knoth <nikki.knoth@nau.edu>; Norman C. Tarbox
<ntarbox@weber.edu>; Rosi Keller <rosi.keller@umontana.edu>; Samantha Bowers
<samantha.bowers@utah.edu>; Stacy Pearson <stacy.pearson@wsu.edu>; Tiffany Allison
<tiffany.allison@usu.edu>; Cathy Anderson <cathy.anderson@utah.edu>
Subject: Tuition Collection Efforts

 

Friends, regarding current semester tuition collection efforts, I am wondering if you have
made any changes to what you usually do.  More specifically, are you granting some degree
of forbearance to students who still have outstanding payments due for the current (Spring)
semester.  If so, can you detail them for me (and the group)?

 

Thanks, Norm 
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From: Vasquez, Amanda
To:
Cc: McGurk, Mark A; Martinez, Charlie; Smith, Heather
Subject: Re: Student Tuition Reimbursement Request
Date: Friday, April 3, 2020 1:42:50 PM

Dear 

Thank you so much for contacting us with this concern.  I'm so sorry to hear that you are 
experiencing difficulty with the online format of your classes.

I don't believe UTEP is offering refunds for mandatory tuition and fees. However, I am copying 
Mr. Mark McGurk and Mr. Charlie Martinez, my colleagues from Business Affairs, to confirm 
this.

I am also copying another colleague, Dr. Heather Smith, who oversees our Student Success 
Helpdesk. 

, have you reached out to your instructors to ask about any alternative methods for 
delivery or alternative assignments that may be available to you? If not, Dr. Smith and I would 
be glad to connect with you to explore options.

Best wishes,

UTEP Amanda Vasquez-Vicario, Ph.D.
Assistant Vice President for Enrollment Services
 
The Division of Student Affairs
The University of Texas at El Paso
500 W. University Ave.
El Paso, TX 79968
Office: 915-747-8969
Email: avasquez6@utep.edu 
utep.edu 

   

 
 

From:
Date: Thursday, April 2, 2020 at 4:28 PM
To: "Rodriguez, Gabriela" <grodriguez31@utep.edu>
Subject: Re: <no subject>
 
To whom it may concern:
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I am registered for three classes that are face to face teaching. I just returned this semester 
since 2017 because I could not do online classes. I do not retain the information well or able 
to ask questions or anything online, I also payed 100% cash out of pocket for this semester. 
Unfortunately because of COVID-19 we cannot attend face to face anymore so I feel I am not 
getting what I paid for. Is there anyway I could be refunded or partially refunded for my 
classes. You can check my grades 2 A's and 1 B. I was doing so well when i was in class but 
unfortunately online is just not for me. I really appreciate anything you can do for me during 
this awful time.
 
Thank you for your time,

  





From: Wilson, Heather A
To: Crawford, Jennifer W
Cc: Fraire, Virginia M; McCorry-Andal s, Catie; Wiebe, John; Griffin, Daphne L
Subject: Re: PASS/FAIL GRADING
Date: Wednesday, Apr l 1, 2020 4:17:14 PM
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Thanks

Heather Wilson
President
The University of Texas at El Paso

On Apr 1, 2020, at 4:00 PM, Crawford, Jennifer W <jwcrawford@utep edu> wrote:

Dr  Wilson,
 
Here is what we ve found so far  We have been tracking this pass/fail petition since the weekend  It has more than 3,700 signatures: https://www change org/p/the-
university-of-texas-at-el-paso-petition-for-pass-fail-option-in-spring-2020-courses-at-utep?
recruiter=699922505&utm source=share petition&utm medium=twitter&utm campaign=psf combo share initial&utm term=signature receipt&recruited by id=a5f746a0-
1000-11e7-a6d8-e1ecf4363f53
 
Here's recent chatter on Twitter about the petition: https://twitter com/search?q=pass%2Ffail%20utep&src=typed query&f=live
 
We haven t found any specific mentions of the campaign asking students to email you directly to request a tuition refund
 
The pass/fail question does appear to be part of an ongoing national conversation: https://www insidehighered com/news/2020/03/19/colleges-go-passfail-address-
coronavirus
 
Here is one of the questions we’ve received about refunding tuition, and our response:
 
https://www instagram com/p/B-XLmW8DuOE/
_danceebabee
I just want 50% of my tuition back because this is not the semester I signed up for  k thnx bye 
 
@utep_miners: Hello  We understand the shift to remote courses is a challenge  We are all navigating through this together to make the remainder of the semester as
seamless as possible  There are some prorated refunds you may qualify for such as the parking permit fee, the housing fee and the dining services fee  All other services
remain available to our students  There are also a number of resources available to help ease the transition to remote courses  To learn more,
visit utep edu/learningremotely
 
 
We ll continue to track this and respond via our social channels
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From: "Wilson, Heather A" <hwilson@utep edu>
Date: Wednesday, April 1, 2020 at 3:37 PM
To: "Fraire, Virginia M" <vmfraire2@utep edu>
Cc: "McCorry-Andalis, Catie" <cmandalis@utep edu>, "Wiebe, John" <jwiebe@utep edu>, Jennifer Crawford <jwcrawford@utep edu>, "Griffin, Daphne L"
<dlgriffin4@utep edu>
Subject: RE: PASS/FAIL GRADING
 
No need   Social media can handle it in their voice…
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From: Fraire, Virginia M <vmfraire2@utep edu> 
Sent: Wednesday, April 1, 2020 3 07 PM
To: Wilson, Heather A <hwilson@utep edu>
Cc: McCorry-Andalis, Catie <cmandalis@utep edu>; Wiebe, John <jwiebe@utep edu>; Crawford, Jennifer W <jwcrawford@utep edu>; Griffin, Daphne L
<dlgriffin4@utep edu>
Subject: Re: PASS/FAIL GRADING
 

Dr. Wilson,

 

Catie and I are in communication.  We will follow up with you at the end of the day.  

Would you be amenable with us preparing a response for you to send?

Virginia 

 

 

From: Crawford, Jennifer W
Sent: Wednesday, April 1, 2020 2 57 PM
To: Wilson, Heather A; Fraire, Virginia M
Cc: McCorry-Andalis, Catie; Wiebe, John
Subject: Re: PASS/FAIL GRADING
 
Yes  I ll let you know what our social media team finds
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From: "Wilson, Heather A" <hwilson@utep edu>
Date: Wednesday, April 1, 2020 at 2:29 PM
To: "Fraire, Virginia M" <vmfraire2@utep edu>, Jennifer Crawford <jwcrawford@utep edu>
Cc: "McCorry-Andalis, Catie" <cmandalis@utep edu>, "Wiebe, John" <jwiebe@utep edu>
Subject: RE: PASS/FAIL GRADING
 
Jenn,
 
Can you check on social media for this effort as well?  Particularly Instagram?
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From: Fraire, Virginia M <vmfraire2@utep edu> 
Sent: Wednesday, April 1, 2020 2:27 PM
To: Wilson, Heather A <hwilson@utep edu>
Cc: McCorry-Andalis, Catie <cmandalis@utep edu>; Wiebe, John <jwiebe@utep edu>
Subject: Re: PASS/FAIL GRADING
 

Thank you, President Wilson.

 

I will reach out to this student directly as well.

 

BTW, I have sent an email to each of the student's in your first email (copied Catie) stating that I was following up on your behalf.   None of them have
responded. I have obtained their telephone number, course(s), and major and classification.  I plan to call them as well.. just wanted to give them time to
respond to my email.  One of the student's is a freshman and not enrolled. 

 

I am also going to call Jessica (president of SGA) to see what she knows...I have good rapport with her...I would like to help her create a message to send to
students...

 

Virginia 

From: Wilson, Heather A
Sent: Wednesday, April 1, 2020 1:39 PM
To: 
Cc: McCorry-Andalis, Catie; Fraire, Virginia M
Subject: RE: PASS/FAIL GRADING
 

 
I got a few of these messages last night   Thanks for the screenshot
 
A few quick notes and then some connections to others who can get you more help than I can
 
First, the Faculty Senate is taking up the Pass/Fail issue this week   We want to make sure we do it in a way that works for each student   As an example, some students
need a letter grade in a course in order to apply to graduate school   So we can t shift to blanket pass/fail for everyone   We also don t want the shift to pass/fail to
negatively impact your GPA or your eligibility for financial aid   So standby on that bit   Expect more information later this week after the faculty senate works this
through
 
While hybrid and online classes work better for some students than others, none of us wanted to be in this circumstance   And thanks for recognizing that in your letter
to me   This is a tough time for everyone, including your faculty who have had to shift how they are teaching very rapidly   (I sat in on one of the “how to” webinars for
teaching on line and it is pretty clear that I m in the remedial class!  Sigh…) We have faculty ambassadors helping other faculty, and instructional designers helping all of
us   Even so, it s not as though you are seeing an online product that someone worked a year to produce   I m sure it s rough and it s probably frustrating
 
It is really important right now to do everything you can to complete the course work for the semester and stay on track for your degree   It matters to your future   We
are refunding prorated housing, parking and dining fees   We are not refunding tuition and mandatory fees   We did help over 1000 students with grants and loans to
get computers and we also have an emergency student aid fund that we will be sending students information on later this week   It won t make miracles happen, but we
have had some alumni and community members step up to help students who are struggling
 
I m going to connect you to the Dean of Students and the Associate Provost who have better list of resources than I do for how to get help to persist and succeed this
semester
 
No matter what, don t give up   Persist and figure it out   Help each other – hard by distance, I know – but if you can get a letter answered by me overnight, you can
figure out how to help each other by distance to   Yes?  All of us are determined to help every one of our students complete this semester even in the midst of a
pandemic   True story
 
Again, thanks for writing
 
Best,
 
Dr  Wilson
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From:  
Sent: Wednesday, April 1, 2020 1:14 PM
To: Wilson, Heather A <hwilson@utep edu>
Subject: PASS/FAIL GRADING
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From: Fraire, Virginia M
To: Wiebe, John; UTEP Deans; Ruiter, David; Blum, Toni L; Smith, Heather
Cc: Villegas, Erika
Subject: Re: Chancellor’s call with Provosts and Presidents 0530 3/23
Date: Monday, March 23, 2020 8:41:07 AM

Good morning, John. 

Thank you for keeping us informed.
Virginia

From: Wiebe, John
Sent: Monday, March 23, 2020 8:17 AM
To: UTEP Deans; Ruiter, David; Blum, Toni L; Fraire, Virginia M; Smith, Heather
Cc: Villegas, Erika
Subject: FW: Chancellor’s call with Provosts and Presidents 0530 3/23
 
I participated on System call this morning for the first time.  

  Please see notes below.
 





 



From: Wilson, Heather A
To: covid19
Subject: Chancellor’s call with Provosts and Presidents 0530 3/23
Date: Monday, March 23, 2020 7:18:36 AM



Heather Wilson
President
The University of Texas at El Paso



From: Wiebe, John
To: Wilson, Heather A
Subject: RE: Presidents and Provost call with Chancellor 0530 1/23/20
Date: Monday, March 23, 2020 7:00:20 AM

I made minor edits below. 

John

-----Original Message-----
From: Wilson, Heather A <hwilson@utep.edu>
Sent: Monday, March 23, 2020 6:49 AM
To: Wiebe, John <jwiebe@utep.edu>
Subject: Presidents and Provost call with Chancellor 0530 1/23/20

For your edits and additons...and then to COVID-19 group and others with need to have...

—————————-



Heather Wilson
President
The University of Texas at El Paso



From: Wilson, Heather A
To: McGurk, Mark A; Edens, Gary; McCorry-Andalis, Catie; Vasquez, Sandy
Subject: Fwd: tuition reimbursement question
Date: Friday, March 20, 2020 8:10:30 AM

Heather Wilson
President
The University of Texas at El Paso

Begin forwarded message:

From: Sandra K Woodley <sandra.woodley@utpb.edu>
Date: March 20, 2020 at 8:07:51 AM MDT
To: "jbm@utsystem.edu" <JBM@utsystem.edu>, "Bailey, Guy - President
UTRGV" <guy.bailey@utrgv.edu>, "Benson, Richard - UT Dallas"
<Benson@utdallas.edu>, "Calhoun, Kirk - UTHSCT" <kirk.calhoun@uthct.edu>,
"Colasurdo, Giuseppe N. - UTH TMC" <giuseppe.n.colasurdo@uth.tmc.edu>,
"Eighmy, Taylor - UTSA" <teighmy1@utsa.edu>, "Fenves, Greg - UT Austin"
<fenves@mail.utexas.edu>, "Henrich, William L - UTHSCSA"
<henrich@uthscsa.edu>, "Karbhari, Vistasp" <vistasp@uta.edu>, "Pisters, Peter -
MD Anderson" <ppisters@mdanderson.org>, "Podolsky, Daniel - UT
Southwestern" <Daniel.Podolsky@utsouthwestern.edu>, "Raimer, Ben Dr. -
UTMB" <bgraimer@utmb.edu>, "Tidwell, Michael - UTT"
<mtidwell@uttyler.edu>, "Wilson, Heather A" <hwilson@utep.edu>
Cc: "Zerwas, John" <jzerwas@utsystem.edu>, "Leslie, Steven"
<sleslie@utsystem.edu>, "Kelley, Scott C." <skelley@utsystem.edu>, "Napier,
Stacey" <snapier@utsystem.edu>, "Martinez, Art" <AMartinez@utsystem.edu>,
Cesario Valenzuela <valenzuela_c@utpb.edu>, MJ Huebner
<huebner_m@utpb.edu>, Rebecca Spurlock <spurlock_r@utpb.edu>
Subject: RE:  tuition reimbursement question

  
 

 

From: jbm@utsystem.edu <JBM@utsystem.edu> 
Sent: Friday, March 20, 2020 8:50 AM
To: Bailey, Guy - President UTRGV <guy.bailey@utrgv.edu>; Benson, Richard - UT Dallas
<Benson@utdallas.edu>; Calhoun, Kirk - UTHSCT <kirk.calhoun@uthct.edu>; Colasurdo,
Giuseppe N. - UTH TMC <giuseppe.n.colasurdo@uth.tmc.edu>; Eighmy, Taylor - UTSA



<teighmy1@utsa.edu>; Fenves, Greg - UT Austin <fenves@mail.utexas.edu>; Henrich,
William L - UTHSCSA <henrich@uthscsa.edu>; Karbhari, Vistasp <vistasp@uta.edu>;
Pisters, Peter - MD Anderson <ppisters@mdanderson.org>; Podolsky, Daniel - UT
Southwestern <Daniel.Podolsky@utsouthwestern.edu>; Raimer, Ben Dr. - UTMB
<bgraimer@utmb.edu>; Tidwell, Michael - UTT <mtidwell@uttyler.edu>; Wilson,
Heather - UTEP <hwilson@utep.edu>; Sandra K Woodley <sandra.woodley@utpb.edu>
Cc: Zerwas, John <jzerwas@utsystem.edu>; Leslie, Steven <sleslie@utsystem.edu>;
Kelley, Scott C. <skelley@utsystem.edu>; Napier, Stacey <snapier@utsystem.edu>;
Martinez, Art <AMartinez@utsystem.edu>
Subject: tuition reimbursement question
 
*Notice - Email originated from an outside source*

Colleagues,
 
Each of our academic institutions plans to reimburse students on a pro rata basis for
auxiliaries—university residence hall expenses, dining plans, parking—that students are
unable to use due to the closing of certain campus facilities and services.   We expect
students to continue their education through the end of the semester and to complete
the courses in which they are enrolled.  Consistent with state law, there will be no
reimbursement of tuition for withdrawal, at this point in the spring semester, from
courses offered, which for the remainder of the semester will be provided remotely.
  Our position was confirmed, at least informally, by Commission Keller in a call
yesterday late afternoon.   I know we all share the goal that our students will
successfully persist through this semester—and in many cases graduate—despite the
disruption facing the state and nation.   Please let me know if you have questions, etc. 
Thank you.
 
JBM
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